wurdasaudnntedingy Yail 1

Part 1: Select the most appropriate choice for each item. (Q1-Q5)

> m X ™ > W > ®W > W >

: Hey Dan! (1) ?

:Yes, lhavejust  (2)  from UK. How are you, Lisa?
: I’'m fine. Thanks. Do you live in UK now?

:No, Idon’t.1  (3)  the export company there.

: That’s great!

. It’s great but | have to work almost 7 days.

: Oh, you should get some rest.

: Thank you. (a.) ?
: I’m running my own business in New York.
: That’s great! (5.) ?

. It’s laundry service.

. Please use conversation above.

a. What do you do?
b. Long time no see.
¢. How do you do?
d. Where did you go?

. Please use conversation above.

a. returns
b. returning
C. return

d. returned

. Please use conversation above.

a. work on
b. work to
c. work at

d. work in

. Please use conversation above.

a. How about you?
b. What are yours?
c. What did you do?

d. How is it?
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5. Please use conversation above.

a. What’s it?

b. What are you looking for?
c. Is it a part of business?

d. What’s kind of business?

Part 2: Fill in the blank. (06-010)

6. The manager is going to new customers in Asia tomorrow.

a. leave
b. attend
C. see

d. greet

7. Parents should not leave children alone in the room.

a. disabled
b. disable
c. disability

d. disablement

8. Jimmy has got a scholarship from a university in China. He will there for 2

years.

a. live
b. been
C. visit

d. stay

9. If he submits the accounting report to me with today, he more point for this

training.

a. is getting
b. gets

C. get

d. will get

Page 2 of 31



10. Would you like to add more sugar or do you prefer for your coffee?

a. syrup
b. salt
C. vinegar

d. sauce

Part 3: Choose the correct answer. (011-Q15)

11. NYC company has launched a new product to the market. Its current customers

to attend the event.

a. is invited
b. are invited
C. is inviting

d. are inviting

12. The significant conference will be held June 2017.
a.in
b. on
c. at

d. from

13. Would you mind the phone next to you?
a. answer
b. answers
c. answered

d. answering

14. Mr. Jason will attend the technological exhibition he can find the new

devices.

a. where
b. which
c. when
d. who

15. According to a new policy, the employees will be paid for within 24 hours.
a. to accident
b. accidental
c. accidentally

d. an accident
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Part 4: Read the following letter and select the best answer for each item. (016-020)

TPS Export Thailand Co., Ltd.
22/12, Changwattana Road,
Laksi, Bangkok 10210

August 5, 2016

Mr. Edward Smith
BIGGA Manufacturing

112, Prapadang, Samutprakarn
10130

Dear Mr. Smith,

| have enclosed purchase order no. 021/2016 for the following supplies:

- 100 packs of woolen fabric

- 650 packs of cotton fabric
| would like to receive these items as soon as possible or no later than middle of this month.
However, the delivery address is attached on the enclosed purchase order.
As we have talked on the phone for 10 percent discount, | highly appreciate the offer and
| will pay by cashier’s cheque after receiving the invoice.

It you have any questions concerning the order, please do not hesitate to contact me.

Sincerely yours,
Mr. Agapol Troy

Purchasing Supervisor
Enclosure

16. What product does Mr. Agapol want to buy?

a. Cloth
b. Packs
c. Woods
d. Metals
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17. The phrase “middle of this month” refers to.

a. 15 August 2016
b. 30 August 2016
c. 15 September 2016
d. 30 September 2016

18. What is attached on the enclosed purchase order?

a. Delivery letter
b. Delivery address
c. Delivery detail

d. Delivery order

19. How would Mr. Agapol like to pay after getting the invoice?

a. Credit card
b. Transfer
c. Cash

d. Cashier’s cheque

20. What does “hesitate” mean?

a. To worry

b. To excite
c. To annoy
d. To bother

Part 5: Read the following text and select the best answer for each item. (021-025)

Many people agree that Pitbull is the most dangerous dog in the world. When people

first meet it, they will walk away. Pitbull is not permitted in some countries. If an officer finds

it or people report to the office, owner will pay for the fine and Pitbull will be killed for safety.

However, in some countries you can have it. When you have Pitbull, the most important thing

you should know is to look after your Pitbull every step when you take it outside. You cannot

know what will happen. It may meet and fight with other dogs. In the fight, Pitbull will not let

them run away easily. It will bite on other dogs’ neck until they’re dead, so the owner has to

know how to protect other dogs and how to save them from Pitbull.

To avoid dangerous situation, there are some suggestions for the owner. Pitbull should

not walk without leash and do not let it pull you while walking. Pitbull is a powerful dog, so

it has to do exercise every day, at least 30 minutes or walk 1 kilometer per day to release an

energy out and calm itself down.
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21. The most suitable title for this passage is

a. Pitbull Adoption
b. Tips for Pitbull
c. Getting to know Pitbull

d. Dangerous Dog

22. The word “permitted” in line 2 means

a. Have
b. Feed
c. Allow
d. Adopt

23. The pronoun “It” in the sixth line refers to

a. Owner
b. Pitbull
c. Other dogs
d. People

24. In the passage, what should the owner do?

a. Let Pitbull walk off-leash.
b. Do not let Pitbull pull you.
c. Give Pitbull some food.

d. Let Pitbull bite other doss.

25. The tone of passage is

a. Negative
b. Positive
c. Aggressive

d. Suggestive
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wurdasaudnntwdings Yan 2

Part 1: Select the most appropriate choice for each item. (Q1-Q5)

A : Good morning Mr. Suwat, How are you?

B : Good morning Mr. John (1) . Thank you.

A : I’'m calling you because | would like to know more about the conference next week.
Doyou have  (2) 7

B : Of course. What information would you like to know?
A : 1 would like to know when is the exact date?

it (3) _ held on 22-25 December.

: Could you please send me the listof  (4) 7
: Sure! I will send it to you by e-mail.

: Okay, thank you very much.

: (5.)

w > W > W

1. Please use conversation above.

a. I’'m doing well.
b. I’'m really surprised.
c. I'm very pretty.

d. I’m not sure.

2. Please use conversation above.

a. some information
b. some informations
c. any information

d. any informations

3. Please use conversation above.

a. will

b. will be
c. will have
d. will has

4. Please use conversation above.

a. people
b. attendees
c. conferees

d. visitors
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5. Please use conversation above.

a. That’s perfect.

b. It’s my pleasure.
c. It’s my willingness.
d. That’s fine.

Part 2: Fill in the blank. (06-010)

6. Most of the undergraduates enjoy

a. practice
b. studying
c. learn

d. working

mathematics class.

7. Mr. Kanok promoted to be a general manager for two weeks.

a. has been
b. have been
c. had been

d. is going to be

8. Please close door.
a. none
b. a
c.an
d. the

9. I cannot insist you this copying machine is

a. cheap
b. cheaper
c. cheapest

d. cheaply

10. She had arrived, when the manager
b. reached
C. reach

d. is reaching
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Part 3: Short Conversation. Choose the correct answer. (011-015)

11. to Miss Chanida, please?

a. Could | speak
b. Could you call
c. Am | speaking

d. Do you speak

12. Excuse me, the National Museum?

a. When is
b. Where is
c. What is

d. Where are

13. Welcome to Late Hotel, can | do for you?

a. when
b. where
c. how
d. what

14. 1 to the north of Taiwan with my family last week.
a. go
b. am going
c. went

d. gone

15. Can | have ball pens and folders, please?

a. dozen of
b. kind of
c. price of

d. amount of
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Part 4: Read the following letter and select the best answer for each item. (016-020)

Hilton Toy Co., Ltd.
111-12, Haven Avenue,
New York City, USA 09124

April 6, 2016

Miss Jenny Wong
818, Branford Street,
CA, USA 07651

Dear Miss Wong,

We received your application for secretary position yesterday. After reviewing your application,
we would like to invite you for an interview.

Your interview is scheduled for Friday, April 12" at 09.30 A.M. When you arrive at the company,
please come to Human Resource Department on the 4™ floor.

If you are not convenient, please contact me directly at 234-00023 ext. 113 to reschedule.

We look forward to meeting you soon at Hilton Toy.

Sincerely yours,
Mr. Andrew Jackson

Homan Resource Manager

16. When did Mr. Andrew receive the application?

a. April 5, 2016
b. April 6, 2016
c. April 11, 2016
d. April 12, 2016

17. What position does Miss Wong apply for?

a. Homan Resource Manager
b. Secretary
c. Accounting Officer

d. Marketing Planner
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18. What is purpose of appointment?

a. To ask for information
b. To interview

c. To be rescheduled

d. To see Mr. Andrew

19. How can Miss Wong contact Mr. Andrew?

a. By phone

b. By email

c. By mail

d. By cell phone

20. What does “reschedule” mean?

a. To cancel the interview
b. To change the place
c. To postpone the time

d. To assign a new date

Part 5: Read the following text and select the best answer for each item. (021-025) Elementary

schools are aware of integrated learning. It has been popular in some schools. Most of the
teachers and parents agree to change standard curriculum to be integrated curriculum.
Students do not need to focus only on textbook or computer. They can learn by doing
activities such as cooking plant, experiment, arts, and crafts. They will learn their skills through
these activities in consequence of skill development in the future. When they go to the higher
level, they can plan and choose suitable course.

In a class, students will be encouraged to learn through both textbooks and activities that
related to each other. They will learn and participate in a workshop. This part helps them to
analyze, plan, and do it by themselves. For example, planting a tree make them learn to
analyze the situation of growth from the textbooks and multimedia things, they will realize
how to let the tree grow efficiently, then they plan the procedure of plant, finally they plant

it. Teacher will give them some advice in every procedure to encourage them.
21. The most suitable title for this passage is

a. Learning Change

b. Skill Improvement

C. Integrated Learning
d. The Popular School
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22. The pronoun “They” in line 3 refer to

a. Schools
b. Teachers
c. Parents
d. Students

23. The word “development” in line 5 means

a. Make it better
b. Make it bad

c. Make it different
d. Make it possible

24. What will students get from the workshop?

a. They will analyze, plan, and do the activity.

b. They will know how to plant the tree.

c. They will learn from textbooks and computers.
d. They will get the high grade.

25. How does teacher encourage the students?

a. Let the students plant the tree.
b. Give the students some advice.
c. Let the students think by themselves.

d. Give the students some textbooks and multimedia things.
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wwrdasauivinTudingy Yai 3

Part 1: Select the most appropriate choice for each item. (Q1-Q5)

: Okay, please go to the interview room on the 3™ floor.
: (4.) ?
: You can take an elevator ever there. When you arrive at the 3" floor. Please turn left.

A: Good afternoon. (1) 7

B : Yes, please. I’'m coming for an interview, but | don’t know where the interview room is.
A @2)

B : My name is Lisa. I’'m from California.

A:Please  (3) . Let me check the schedule.

B : Thank you.

A

B

A

You will see the room next to the elevator. That is the interview room. Mr. David is
(5.)
B : Okay. Thanks.

A : You're welcome.
1. Please use conversation above.

a. What is your purpose?

b. Could you tell me please?
c. What do you need?

d. May | help you?

2. Please use conversation above.

a. What’s your information?
b. Where are you from?
c. What’s your name?

d. How old are you?
3. Please use conversation above.

a. have a seat
b. wait for a moment
c. turn off your phone

d. introduce yourself
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4. Please use conversation above.

a. How can | get there?
b. Where are they?
c. Where is the direction?

d. How far is it?
5. Please use conversation above.

a. wait for you
b. waits for you
c. waiting for you

d. been waiting for you

Part 2: Fill in the blank. (Q6-010)

6. Could you her to turn off the radio? We are doing homework.

a. speak
b. say
c. talk
d. tell

7. Excuse me, | would like to some money from my account.

a. open account
b. withdraw
c. deposited

d. exchange

8. As I’'m a team leader, I’'m really grateful and would like to thank to my team. Our sales

to 15% from last month.

a. follow
b. higher
C. increase

d. decrease
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9. If Mr. James were a president of WWW company, he would many
departments there.

a. develop
b. expand
c. solve

d. coordinate

10. The government the urgent situation to people in the south area yesterday.

a. announce
b. announces
C. announced

d. announcement

Part 3: Choose the correct answer. (011-0Q15)

11. Do you have to provide the manager a financial report?

a. a few minutes
b. a favor
C. any time

d. a lot of time

12. IT staff has an interesting GPS device to his client.

a. be demonstrating
b. been demonstrating
. be demonstrated

d. been demonstrated

13. I would like to discuss with the general manager will be in charge of taking

care of this conference.

a. what
b. which
c. who

d. whom
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14. The president decides to arrange the event for special customers on the beach
Phetchaburi.

a.in
b. on
c. at
d. into

15. All of domestic products to Asia, Europe, and South America.

a. is exported
b. are exported
C. is imported

d. are imported

Part 4: Read the following letter and select the best answer for each item. (016-020)

Memo
Date: October 28", 2016
To: Maria Nicolus, Sale Executive and Viva Delanay, Marketing Manager
From: Kathy Sylvia, General Manager
Subject: Meeting

Please be informed that the meeting will be held on November 5" 2016 at the Customer
Service Building, room no. 3 at 9.00 a.m. | would like to invite you to attend this meeting.
There will be many topics which relate to your department and | would like to discuss about
them. The topics are as follows: 1. New promotion for new customers.

2. Discount for current customers.

3. Changing the packaging of products.

4. Grand opening event.
If you cannot attend this meeting, please inform me or my secretary as soon as you can.

| will reschedule and let you know the changing date later.

16. Who will arrange the meeting?

a. Maria Nicolus and Kathy Syvia
b. Viva Delanay

c. Kathy Syvia

d. Maria Nicolus and Viva Delanay
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17. What is the purpose of this meeting?

a. To invite
b. To attend
c. To discuss

d. To inform

18. Which of the following is not correct about the topics for this meeting?

a. New promotion

b. Offering discount
c. Changing packaging
d. Big sale event

19. When Maria and Viva have to contact the general manaser?

a. They cannot attend the meeting.
b. They cannot pay attention.
c. They need to reschedule.

d. They confirm to attend the meeting.

20. What does “attend” mean?

a. To separate
b. To participate
c. To combine

d. To involve

Part 5: Read the following text and select the best answer for each item. (021-025)

Have you felt nervous when you are giving a speech in front of many people? Would
you like to know how do professional speakers get rid of their nervousness? There are some
tips to help you relieve the nervousness. First of all, you should concentrate on your speech.
You must be aware of what you are going to speak. You should arrange the topics in your
mind. You can leave your feeling behind and pay all your attention to the speech.

Next, when you are on the stage and the audience are staring at you, do not panic.
You have to relax, do not worry about anything. You take a deep breath in and out, and make
yourself at home. You should control the feeling, think positively, and encourage yourself.

Finally, while you are giving the speech, do not forget to look and smile at your
audience. Let them know how confident you are. The most important thing of giving the
speech in public is to practice yourself as much as you can. You will be more confident and

become a professional speaker.
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21. The passage is mainly about

a. How to give a speech
b. To relieve nervousness
C. Speaker’s nervousness

d. Tips of presentation

22. What does the author suggest the speaker to do?

a. Concentrate, relax, and react to audience.
b. Concentrate, relax, and be confident.
c. concentrate, relax and worry.

d. Concentrate, relax and react to speaker.
23. According to the passage, what should the speaker do?

a. Do not pay much attention.
b. To relax after going to the stage.
c. To focus on the speech.

d. Do not know what is going to do.

24. Which of the following is not mentioned in the passage?

a. Concentrate on giving the speech.
b. Make yourself at home.

c. Look and smile at the audience.
d. Get rid of the confidence.

25. What does “concentrate” mean?

a. Invent
b. Establish
c. Focus

d. Concern
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wurdadaudnntwdings Yan 4

Part 1: Select the most appropriate choice for each item. (Q1-Q5)

A : Good afternoon. How are you?

B : I’'m pretty good. Thank you.

A That’s great. Could you please (1)  ?

B : Let me introduce myself. My name is Lisa. ’'m 29 yearsold. | (2.)  California
and | was studying there until | graduated from a high school, then | have lived in New York
for many years.

A:Howabout  (3) .

B : I have no brothers or sisters. My mom is a housewife, and my dad is a professor in a
college.

A : Could you please tell me more about your  (4.)  background?

B : | graduated with a bachelor degree in science field at New York University. When | was
studying in the university, | was a part of student committee and | was a class
representative.

A : How about your work experience?

B : | worked at NYC laboratory as a scientist for 5 years. Now  (5.)  at BCC
Chemical Company as a chemical scientist.

A : Alright, | will get back to you about the interview result. Thank you for coming today.

1. Please use conversation above.

a. tell me your background
b. tell me your story
C. introduce myself

d. introduce yourself

2. Please use conversation above.

a. come from
b. leave for
C. was in

d. were in

3. Please use conversation above.

a. your parents’ career
b. your family background
c. your family situation

d. your parents’ life
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4. Please use conversation above.

a. education
b. study
C. university

d. learning

5. Please use conversation above.

a. I’m working
b. | was working

c. | have been working
d. I worked

Part 2: Fill in the blank. (Q6-010)

6. The president of BCC Company is going to the contract with the other parties.

a. write
b. draft
C. sign

d. keep

7. There is a high of manufacturing that guarantees the quality of product.

a. service
b. capacity
c. safety
d. suitably

8. My mother is preparing of dishes for a special guest who comes to join my

birthday party tonight.

a. variety
b. tasty
C. vary

d. category
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9. If Lisa and Jen can go to the night theatre, they should be able to early for

an exam tomorrow.

a. stand up
b. pick up
C.situp

d. get up

10. I would rather go the mountain than diving.

a. climbing
b. walking
C. running

d. crawling

Part 3: Choose the correct answer. (011-Q15)

11. The chef is very careful to make sure that only the best ingredients in the

meals.

a. use
b. are used
C. used

d. is used

12. 1 would like to offer you fifty percent of discount for next purchase. Can | have an

appointment you?

a. with
b.in
c. to
d. at

13. As you can see the sales figures for the last three months on , there are

continuously increasing.

a. screen
b. a screen
c. the screen

d. of screen
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14. The comedy movie | watched last night was a funny movie.

a. what
b. which
c. when

d. whose

15. The staff is announcing that the flight from Hong Kong will be delayed

about forty minutes.

a. to land
b. landing
c. to board

d. boarding

Part 4: Read the following letter and select the best answer for each item. (016-020)

88/41, Sukhumvit 14
Wattana, Bangkok 10300

March 17, 2016

BCC Chemical Co., Ltd.
123/22, Sukhumvit 28
Wattana, Bangkok 10300

Dear Human Resource Manager,

| have seen a job opening for a personal assistant on the www.jobs.com website on March
16™ 2016. | would be grateful if you kindly consider me for that position. My name is Sittidate
Chareanjai. | graduated with a bachelor degree in business administration field from Dhurakij
Pundit University in May 2015.

While | was an undergraduate at the university, | was a member of singing club and used to
be a class representative of business major. | was a tutor to help students who needed to
improve their Mathematics and English. | also enjoyed playing and joining other activities such

as football, basketball, and guitar.
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| currently work as a supervisor assistant at Teresa Company. | am in charge of arranging the
meeting, event, and taking care of VIP customer. | can communicate in Thai, Chinese and
English with great fluency. | do believe that my experience and ability would meet the job

requirements.

If you need any further information regarding my enclosed resume. Please call me at 090-

123-121. | look forward to hearing from you soon.
Best regards,

Mr. Sittidate Chareanjai

Enclosure: Resume

16. Which vacancy is open now?

a. Supervisor assistant
b. Personal assistant
c. VIP customer

d. Human resource manager

17. What is the purpose of this letter?

a. To apply
b. To resign
c. To accept

d. To join

18. What is his duty when he was a tutor?

a. To help improve students’ skills.
b. To be a part of singing club.
c. To join other activities and singing club.

d. To help students who needed to be a class representative.

19. Which of the following is correct about Mr. Sittidate?

a. He works as a personal assistant.
b. He can communicate various languages.
c. He does not take care of VIP customer.

d. He plans the job requirements.
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20. What does “fluency” mean?

a. Awful

b. Not bad

c. Quite good
d. Very well

Part 5: Read the following text and select the best answer for each item. (021-025)

The success of running business is the most importance that all businessmen need to

have. They think that the only way to have the success in business is a unique product but it
is not easy to make the unique product and respond to all consumers. The businessmen
should do some research. They should exactly know the segment, position, target, and
consumers’ behavior. The result of research will help them a lot. They will have an idea to
make a product.

Why the unique product is very important? If there are the same products in the
market, the consumer will not be convinced. There is no difference. It may be the cause of
price war. The businessmen have to reduce the price to compete with others. It’s not only
the price that is reduced, but also the quality of materials. A lower price of product will
convince the consumer to buy the product except for high quality. Consequently, the way to

be successful is to make a unique product, for being another choice in the market.

21. The passage is mainly about ?

a. To know the consumers’ behavior.
b. To have the success in business.
c. To make the different quality.

d. To be the leading in the market.

22. What is a unique product?

a. A modern product
b. A mass product
c. A special product

d. An expired product

23. What should the businessmen do?

a. To make the same product in the market.
b. To know the marketing mix.
c. To respond all of consumers.

d. To do some marketing research.
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24. When will the price war occur?

a. All products are the same.
b. All materials are the same.
c. The price is different.

d. The market is different.

25. What does “reduce’ mean?

a. Decrease
b. Release

c. Significant
d. Valuable
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wwrdasauivinTwdingy Yai 5

Part 1: Select the most appropriate choice for each item. (Q1-Q5)
A : Hello, may | talk to Miss Linda?

B : Yes, I’'m speaking. Who (1.) ?
A :I’'m Tony from S & C House company. We (2) in the meeting at your office
last week.

B : I see. What can | do for you?

A:Pmplanningto  (3)  anew product next two months. Could you please come
to see me at my office? | would like to talk about more details and | need your company
to  (4)  thisevent for me.

B : Sure, could you please tell me your company’s address?

A:44/2 S & C building, Avenue Street. Whenyou  (5)  the company please
contact my assistant at the first floor. He will lead you to a meeting room.

B : Ok, I and my team will come to see you tomorrow at 10 o’clock in the morning. See you
there. Thank you for calling me.

A : Ok. See you tomorrow. Bye.

1. Please use conversation above.

a. is calling.
b. is asking
C. is speaking

d. is telling

2. Please use conversation above.

a. met
b. meet
C. meets

d. meeting

3. Please use conversation above.

a. open
b. introduce
C. start

d. launch
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4. Please use conversation above.

a. organizes
b. organize
C. organized

d. organizing

5. Please use conversation above.

a. depart from
b. arrive at
c. leave for

d. appear on

Part 2: Fill in the blank. (06-010)

6. You can take my book before taking a real test.

a. exercise
b. manual
c. homework

d. comic
7. Dan likes to sing a song, but he doesn’t get the to sing.

a. opportunity
b. chance
C. occasion

d. time
8. The manager has gone out of the office and he will not be till 10 o’clock.

a. come
b. next
C. back
d. there

9. These parcels are very heavy; can you give me a ?

a. space
b. favorite

C. support
d. hand
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10. Linda didn’t write the , SO she cannot sum up any information to the
president.

a. introduction
b. description
C. meeting minutes

d. work review

Part 3: Choose the correct answer. (011-Q15)

11. James is of the purchasing department.

a. charge

b. charging
C. in charge
d. charged

12. The government is planning to improve extremely situation.

a. the current
b. a current
C. current

d. currently

13. The social network has made a great impact people’s life.

a. to
b. at
c.on
d.in

14. David the monthly sales when the vice president came into the room.

a. present
b. presents
C. is presenting

d. was presenting
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15. Lisa and Jane calculated the profit of company for previous year. need to

compare with the current years.

a. They
b. Their
c. She
d. Her

Part 4: Read the following letter and select the best answer for each item. (016-020)

To: S. will (Willsmith@tpsexport.com)
From: T. Agapol (Agapol.t@Biggagroup.com)
Subject: Receivables

Date: August 10", 2010 09:48 AM

In a recent delivery from TPS Export Thailand, there was a problem; | ordered 100 packs of
woolen fabric on August 5, but | received 100 packs of cotton fabric and an incorrect invoice.
| have returned all the packs of cotton fabric to your attention. | would like you to check and
send me the right products by August 13" or no later than August 15™. Also, please correct

the invoice. | appreciate your taking care of this for me.
Sincerely yours,

Mr. Agapol Troy

Purchasing Supervisor

16. What is the purchasing supervisor doing?

a. Writing the cancel letter.
b. Writing the claim letter.
c. Writing the order letter.
d. Writing the reply letter.

17. What happened to him?

a. He paid for an incorrect invoice.
b. He received the incorrect fabric.
. He ordered the correct product.

d. He didn’t receive the invoice.
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18. When did he order the product from TPS Export Thailand?

a. 5™ August

b. 10" August
c. 13" August
d. 15" August

19. What did he do after receiving these products?

a. He returned all the incorrect invoice.
b. He received the correct invoice.
. He returned all the incorrect products.

d. He ordered the correct products.

20. What does he need TPS to do?

a. Sending the incorrect invoice.
b. Cancelling the correct invoice.
c. Ordering the new products.

d. Sending the right products.

Part 5: Read the following text and select the best answer for each item (Q21-0Q25)

People spend their time on using an internet. They use the internet to meet new people,
search some information, and entertain themselves. The internet has a great impact on their
life all the time. Most people think the internet is the way to make them know the world and
people better. They think it has brought them closer together, but some people do not think
its consequence is good. They think people are becoming more isolated. They do not talk,
meet, and do any activities in real community. They spend much time on texting to people,
playing ecames and whatever they need. Their family, and friends will be being ignored. Finally,
these internet users are coming to be isolated. There are both advantages and disadvantages
of using the internet, so people should consider and separate their time to be with other
people and doo some activities together instead of using the internet. It cannot be closer
when they look at only the screen of computer or cell phone. The internet is used for
connecting people together not isolating people from the real community. They should use

the internet with sufficiency and intelligence.

21. Why does the internet have great impact on people?

a. They spend lots of time on texting.
b. The internet is important for their career.
c. The internet is a part of entertainment.

d. They put their life on the internet.
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22. The pronoun “it” in the line 4 refers to

a. The internet
b. The world
C. The way

d. The impact

23. What did people think about disadvantage of using the internet?

a. They use the internet with sufficiency and intelligence.
b. They will be isolated from the real community.
c. they are coming closer together.

d. they can join some activities in real community.

24. What is the main reason of using the internet?

a. Making new friends from social network.
b. Separating people from real community.
c. Connecting with people.

d. Downloading some information.

25. What does “isolate” mean?

a. Together
b. Join

c. Alone

d. Stick
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